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ABSTRACT

FITETE Social health, along with physical and mental health, is one of the pillars of health and
represents one’s assessment of social life. Therefore, the purpose of this study was to investigate the
social factors affecting the social health of the clients covered by the Nowshahr Well-being.

The research method in this study was the descriptive follow-up. The research
community was formed by female clients 18 to 60 years old under the cover of the Nowshahr Well-
being with 3951 people. 350 samples were selected using the Morgan table and simple random
sampling method. The data collection tool consisted of two valid keyes social health questionnaires (1)
and Babapour et al. (2010). The reliability of the questionnaires was calculated using Cronbach’s alpha
method, according to which the coefficient of research variables and its dimensions were more than 0.7
and was evaluated as suitable. For research data analysis, correlation coefficient and regression analysis
with SPSS software, version 24 was used.

[{EETE According to the findings of the research, there is a positive and significant relationship between
all the variables, that is, between the independent variables of the research, which include social
integration, social skills, social participation, and social acceptance, with the dependent variable of
the research, social health. Using regression, the effect of social integration variables (3=0.137), social
skills (B=0.157), social participation (f=0.156), and social acceptance ($=0.120) on social health was
determined. . The value of the multiple correlation coefficient of the dimensions of social integration,
social skills, social participation and social acceptance with the variable of social health and its estimated
value under the final regression model is equal to (0.612). The value of the coefficient of multiple
determination in the final model was equal to (0.567), which indicates that 57 percent of the changes
in social health can be explained by the independent variables included in the model, namely the
dimensions of social integration, social skills, social participation, and social acceptance. which indicates
the good fit of the model. The estimation of the coefficients of the final regression model shows that
the investigated variables are all significant and each of them has different weights. Also, the regression
coefficients showed that the variable of social skills (3=0.157) has the greatest impact.

[@TEIERT According to the findings of the research, social integration, social skills, social participation,
and social acceptance is an effective factors in promoting social health and feeling good and improving
the quality of life and social health of clients covered by Nowshahr welfare department, so with
Increasing the level of awareness and social skills of clients will also provide the basis for improving their
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Introduction

ealth is one of the main pillars of sustain-
able development and an integral part of
prosperity and promoting the quality of
life in every society. In other words, main-
taining and promoting health is a prereq-
uisite for development and consistent economic and
social planning. Health reflects society’s conditions and
is based on many factors [1]. Health is a crucial issue
in all cultures. This issue is the most fundamental thing
on which human life is established and has always been
discussed in the history of human life. Social health in-
cludes the levels of social skills, social performance, and
the ability of each person to recognize self as a mem-
ber of society and pay attention to economic and social
conditions, well-being, and personal integrity in his
social network [14]. Considering the emerging psycho-
logical and social harms caused by the inevitable societal
changes, including the COVID-19 epidemic, the need to
prevent and maintain social health among welfare seek-
ers has increased more than ever. In addition to material
assistance, clients also need mental and spiritual health,
and they should be encouraged to acquire an ideal life by
strengthening their mental and social health. While en-
hancing and developing social health, people’s quality of
life and societal satisfaction increases significantly [3].

The necessary condition for fulfilling social roles is
health. People can be fully active if society considers
them healthy. In this case, health is included in the rank
of social values, and any biological variables will not be
enough to define it. Therefore, health is one of the main
components in people’s lives to be placed in different
social classes, as well as a determining factor in creating
opportunities for growth, development, and excellence
of the individual and society. Many studies have been
conducted separately on social health and its influen-
tial factors; however, no research has been conducted
to measure social health among the clients covered by
the welfare department. While examining the concept
of social health, this study aims to determine a person’s
level of activity and performance in society by asking
questions in the field of social health. Based on this, the
critical questions that will be answered during the re-
search process are as follows: “What are the social fac-
tors affecting the social health of the welfare clients in
Nowshahr City, Iran?” and “How much each of these
factors affects the social health of clients?”

Materials and Methods

This research is applied in terms of purpose and is a
survey in terms of method. The research population in-
cluded 3951 female clients aged 18 to 60 under the Wel-
fare Organization in Nowshahr, including healthy and
disabled clients. The sample size was determined to be
350 using Morgan’s table and was selected using sim-
ple random sampling. Statistical samples were selected
among clients referred to the Welfare Organization of
Nowshahr for 3 months in the spring of 2022. Data were
collected using a valid questionnaire with two indepen-
dent and dependent variables. In this research, to mea-
sure social health and its components, we used the 33-
item scale of social health with 5 components: cohesion,
acceptance, flourishing, participation, and social adap-
tation. Keyes (1998) designed this social health ques-
tionnaire based on his theoretical model of the social
well-being structure. It was first translated by Safarinia
(2012) [7] into Persian, and then the translated Persian
version was translated into English. This questionnaire,
which is a pencil-paper and self-reporting type, consists
of 33 items and 4 subscales. To examine the reliability of
this tool, Safarinia and Tabrizi used internal consistency
and reported that the obtained value for the whole scale
was 0.78, which shows that this tool has good reliability.
Also, Babapour et al.’s valid questionnaire [8] was used
for social factors, which includes 30 items and is scored
on a 5-point Likert scale. Talebi et al. reported the inter-
nal consistency of the questionnaire to be 0.82. Accord-
ing to the Cronbach a coefficient (higher than 0.7), the
reliability of the variables was confirmed. Considering
the validity of the questionnaires, their content validity
was confirmed by several experts. After the objectives
of the project were explained to the participants, the
principle of confidentiality of the responses was estab-
lished, and oral consent was obtained from them. Then
the questionnaires were distributed among them anony-
mously. The samples filled out the questionnaires vol-
untarily. Afterward, the self-administered questionnaire
was completed. To analyze the research data, correlation
coefficient and regression tests were used at the signifi-
cance level of 0.05 in SPSS software, version 24.

Results

Demographic information showed that among the re-
spondents regarding marital status, more than 50% were
single. In terms of age, most people (53%) were aged 30
years and younger, and in terms of employment status,
most (>43%) were homemakers, and in terms of physi-
cal condition, most (98%) were healthy.
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Table 1. Inferential findings of research variables
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Dependent Variable: Social Health

Dependent Variables
r Sig.
Social integration 0.287 0.0001
Social skills 0.320 0.0001
Social participation 0.248 0.0001
Social acceptance 0.372 0.0001

Table 2. Multivariate regression between dimensions
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R R? Standardized Coefficient

F Sig. Durbin-Watson

0.612 0.567 4.48

616.475 0.0001 1.739

Considering that the significance level of the Kol-
mogorov-Smirnov test was higher than the standard sig-
nificance level (0.05), the distribution of the data was
normal and parametric tests were used to measure the
relationship between the variables.

The results of the Pearson correlation test showed a
positive and significant relationship between all vari-
ables, that is, between the independent variables of the
research, including social integration, social skills, so-
cial participation, and social acceptance, and the depen-
dent variable of the study, i.e., social health (Table 1).

The value of the multiple correlation coefficients of the
dimensions of social integration, social skills, social par-
ticipation, and social acceptance with the variable of social
health and its estimated value under the final regression
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model is equal to 0.612. The value of the multiple coef-
ficients of determination in the final model was equal to
0.567, indicating that 57% of the changes in social health
can be explained by the independent variables included
in the model, i.e., dimensions of social integration, social
skills, social participation, and social acceptance (Table 2).

The coefficients of the final regression model show
that the investigated variables are significant, and each
has different weights. Also, the regression coefficients
indicated that the variable of social skills (Beta= 0.157)
has the highest impact (Table 3).

Discussion

The research results showed that social integration,
social skills, social participation, and social acceptance

Table 3. Estimating coefficients of the final linear regression model of research variables

Non-standardized Coefficients Standard Coefficients S .
. . Significant  Tolerance Variance
Variables t Statistics .
Level Factor Inflation Factor
B SD B
Fix 12.568 2.946 4.266 0.0001
Social integration 0.149 0.022 0.137 2.224 0.027 0.665 1.504
Social skills 0.159 0.049 0.157 3.246 0.001 0.604 1.655
Social participation 0.355 0.067 0.156 5.286 0.0001 0.217 4.617
Social acceptance 0.131 0.168 0.120 1.779 0.0001 0.274 3.655
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directly affected the level of social health of the clients
covered by the Welfare Organization of Nowshahr.
Also, the variable of social skills has the most influence.
Nowruzzadeh and Mohammadzadeh [12] studied the re-
lationship between social skills and social health, mod-
erating the role of social support, and stated that a signif-
icant relationship is observed between social skills and
social health. Also, Keyes [16], in research titled struc-
tural validity of social health scale dimensions, showed
that his 5-factor theory is the most suitable model for
social health as one of the dimensions of mental health
and concluded that the elements of social and mental
health are empirically distinct. The results of the above
research are consistent with the present research results.

Benefiting from health indicators in different groups
and strata of society, including the youth group as the
pioneers of development, is an approach that improves
the quality of life, well-being, and life satisfaction. Con-
sidering the youth’s constructive role in society, this
group’s health is vital. Social integration, social skills,
social participation, and social acceptance effectively
promote social health and feeling good and improve the
quality of life and social health of the clients covered
by the Welfare Organization of Nowshahr. Therefore,
measures should be taken to increase social health in
various dimensions to improve the social health of the
clients covered by The Welfare Organization of Now-
shahr. Regarding informational support, measures, such
as training life skills for the clients and their families,
should definitely be taken by the welfare organization
and other related organizations and institutions. There-
fore this issue increases the awareness level of their
families about the effectiveness of these measures, in-
creases their trust in the welfare organization and so-
ciety, and strengthens their sense of the value of their
position; hence, the emotional support level will be im-
proved. Accordingly, people can enhance the ability to
make decisions, solve problems, and establish effective
relationships, as well as the ability of self-awareness
and empathetic and deal with emotions and stress so
that their families achieve healthy relationships and lead
to the effective expression of feelings and increased tol-
erance level among family members.

The formation of support groups and associations
among the clients covered by the Welfare Organization
of Nowshahr helps these people to know more about
each other’s feelings and concerns and to express sym-
pathy with each other to increase the sources of emo-
tional and informational support for these people and
raised awareness level of clients covered by the Welfare
Organization and strengthen family relationships and
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improve the lives of family members. Considering that
the welfare organization is the main custodian of the
affairs of the clients covered by the welfare organiza-
tion of Nowshabhr, it is essential to evaluate and know
more about their families’ current situation and living
conditions. Providing the necessary specialized training
to family members in the personality characteristics of
clients covered by the welfare organization of Nowshahr
leads to an increased awareness level of these people on
how to adopt appropriate behavior toward clients’ be-
haviors in the home environment and outside of it. The
family’s referral continuously to expert consultants in
this field and providing information about elite spe-
cialists or inviting the mentioned specialists to provide
their services to these families and facilitate easy access
can lead to increased informational support and, conse-
quently, their social health.

Considering that most clients are not fully aware of the
services provided by the welfare organization, the level
of informational support can be increased by preparing
the necessary brochures and providing continuous and
up-to-date information using the facilities accessible
to everyone, such as social media and home visits by
social workers and the knowledge that social workers
can provide to families during these visits. Another tan-
gible dimension of social support is instrumental sup-
port which includes measures such as facilitating the ac-
cess of the clients to the financial resources of banks and
other financial institutions, restoring the living condi-
tions, providing various gifts and incentives, and actions
leading to reducing the need of their families when fac-
ing financial problems. If this material aids lead to the
empowerment of the clients, we can somehow observe
increased instrumental support. This issue can some-
what strengthen their sense of social participation and
consequently improve their social health. In this regard,
it will be useful to help the clients with employment and
self-sufficiency and have a stable income, enhancing the
atmosphere of family life and emotional support. The
critical limitation of this research is the small popula-
tion covered by the Welfare Organization of Nowshahr
because some consideration should be given to expand-
ing it to other communities. For this purpose, further re-
search is suggested with the same title in other societies.
Also, it is suggested to provide educational interventions
and health promotion in the field of social health among
the studied clients until reaching a high level, as well
as develop flexible mechanisms for public information
about the state of social health, risk factors, and indi-
vidual and social decisions in changing them.
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