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ABSTRACT

[T There are so many people with disabilities worldwide. This condition has led to taking various
national and international measures regarding the rights of people with disabilities. Protecting the rights of
people with disabilities in the context of international methods is an important issue that has been explored
for years. This study aims to explain the dimensions of the rights of people with disabilities in Iran.

In this study, the meta-synthesis method was used, and the statistical population of
the research articles was extracted from various research databases, such as Magiran, Normgaz, Regional
Information Center for Science and Technology, Science Net Database, Nematan, Civilica, and Humanities
Portal were selected. In this study, based on the inclusion criteria, such as title, abstract, content, and
quality assessment of studies, 14 articles were finally selected for study analysis. In addition, the time
frame of this research is from 2009 to 2020. Also, this study used the 7-step method of Sandelowski and
Barros (2007) to analyze the research data.

[{EETTE The most important rights of the disabled are employment, human value and dignity, education,
belonging, proper design of urban furniture, access to health services, elimination of social discrimination,
recreation and leisure, social security, freedom, and transportation. By reviewing and integrating the
initial findings in this study, after going back and forth between sub-fields, 7 main fields of disability rights
were obtained: cultural, economic, political, architectural and urban rights, social, medical, and legal
rights. This study examined the content validity ratio and content validity index. The opinions of 8 experts
in this field have been used to calculate this ratio. Concerning the content validity ratio, it should be said
that it was acceptable for all dimensions. The Kappa index has been used to measure the reliability of the
designed model; the kappa coefficient is calculated to be 87%, which is at a high level of the agreement
due to the status of the kappa index.

[TTTITERT Legally, people with disabilities have cultural, economic, political, architectural, urban, social,
medical, and legal rights. Different and negative views of managers and individuals in society have led to
disregarding the rights of people with disabilities. Lack of proper knowledge about people with disabilities and
subsequent marginalization will have negative consequences. Proper knowledge of this phenomenon and
awareness of the capabilities of people with disabilities is an effective step toward developing a country. Most
people with disabilities have been deprived of their basic social, economic, political, and cultural rights. In this
regard, pervasive stereotypes, attitudes, and discrimination have reinforced this injustice. It is worthwhile that
by changing the perspective of the international community, government, and citizens, able-bodied people
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Introduction

isabled people are known as one of

the biggest minorities in the world, ac-

counting for 10% to 15% of the world’s
population [1, 2]. Disabled people can, like other healthy
people, enjoy all the basic rights and freedoms that exist
in international and domestic documents.

The human rights of disabled people have been partly
denied and disabled people have been discriminated
against because of cultural and social barriers [3, 4].
Unfair discrimination and physical, social, and cultural
barriers have caused denial or disruption in education,
employment, housing, transportation, and individual and
social life [5]. Government organizations, institutions,
and companies can act in the design, production, and con-
struction of buildings, public places, passages, and service
facilities in the city in such a way that they provide the
possibility of access and benefit from them for disabled
people, like other people. On the other hand, the Ministry
of Health, Treatment, and Medical education can cover
the physical and mental rehabilitation services of disabled
people in addition to providing the medical services need-
ed by these people [6, 7]. The government and various
organizations can provide multiple job opportunities for
disabled people. Of course, disabled people also expect
to have the right to free housing. Welfare and social se-
curity, freedom, non-discrimination, free education, and
participation in cultural activities are fundamental rights
of disabled people [8, 9].

The difference between this research and previous re-
search is that in our study, all rights of disabled people
have been described and collected. While the earlier stud-
ies in the field of the rights of disabled people are divided
into three categories: studies that have considered specific
aspects of the rights of disabled people or several aspects
of the rights of disabled people [10, 11], studies that have
expressed the rights of disabled people from the perspec-
tive of different organizations [12, 13], and studies that
have investigated the inadequacies in the field of disabled
people’s rights [14]. The main question of this research is
what the prominent, central, and common dimensions are
in the field of disabled people’s rights.

Materials and Methods

In this research, the meta-synthesis method has been
used. Also, the researcher has systematically reviewed
and studied the previous research. The researcher finishes
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the work by analyzing the results and findings. Its output
is a way to find research gaps, innovation in methodology,
and research methods for the desired field. Sandelowski
and Barros’s 7-step method was used to analyze the se-
lected studies in this research.

This research selected articles via the following web-
sites: Magiran, NoorMgaz, Regional Science and Tech-
nology Information Center, Science net database, Nema-
tan, Civilika, and Humanities Portal. Also, keywords,
such as rights of the disabled people, the weak people,
the disabled in Iran, the disabled, and international rights
of the disabled, have been used to search for articles. The
sources were evaluated based on four parameters (title,
abstract, quality, and research content). Thirty-six articles
on the rights of disabled people were examined. Among
these articles, 14 were selected as a source to enter the
meta-synthesis process and were finally approved. Ac-
cording to the results, the maximum score given to the
articles was 48, and the minimum score was 35.

Results

In the phase of extracting the results, the research infor-
mation was categorized into 4 columns: in the first col-
umn, the title of the examined articles is stated; in the sec-
ond column, the title of the quarterly magazine of selected
articles is mentioned; in the third column, the dimensions
of disabled people’s rights are classified in the reviewed
articles; and in the fourth column, the names of the au-
thors and the year are stated.

To analyze the research conducted concerning the di-
mensions of the rights of disabled people, coding has been
used. By examining the articles’ content and findings, 38
codes have been extracted from the articles that align with
the dimensions of the rights of disabled people. These
codes have been presented based on experts’ opinions
and the codes’ integration. In the following, common con-
cepts have been extracted by studying the resulting codes
and considering each of them. Based on that, each code
has been categorized into a similar concept and included
in the explanatory dimensions of the research framework.

The review of 14 selected studies that investigated the
dimensions of the rights of disabled people shows that
the dimensions of the rights of disabled people include
citizenship rights in seven domains of social, cultural,
economic, architectural, and urban planning, and medical
and political rights. The seven rights are composed of 38
subsections (Table 1).
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Table 1. The framework for evaluating the dimensions of the rights of disabled people
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Low Right of Disabled People Rights Dimensions Index Frequency Sources
Participation in cultural activity 3 [17-19, 20]
Sports 2 [17]
Entertainment 4 [21,17]
1 Cultural rights Technology 1 [18]
Education 9 [22-24]
Information 1 [18]
Free education 1 [23]
The right attitude 1 [25]
Human value and dignity 6 [17, 25, 26]
Social welfare 2 [17, 26]
Social security 4 [4,27,]
2 Social rights Elimination of social discrimination 5 [18, 26]
Freedom 4 [22, 24]
Social support [22]
Social justice 1 [24]
Disability insurance 2 [19, 22]
Physical health 6 [4]
3 Medical rights Access right to health services [17, 22, 24]
Dimensions of rights of  Citizenship Rehabilitation right 2 [23]
disabled people rights Adaptation of sidewalks 1 [18, 28]
Solving traffic problems 2 [18, 28]
Architecture and Appropriate dgsign of urban 5 (28]
4 urban planning furniture
law Place belonging 5 [17,18]
Solving public building problems 2 [22]
Transportation 4 [17]
Employment 7 [22, 24]
Housing 1 [29]
Removing poverty 3 [30, 31]
5 Economic rights
Occupational counseling 1
Internship 1 [22]
Employment permits 1
Political participation in different ) 23,24, 28]
6 Political rights Political partigrp?auhpc?n in organiza-
tions 1 [28]
Equality against the law 1
Access to legal benefits 1
7 Legal rights Lawyer 1 [28]
Guardianship 1
The right to a free lawyer 1
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Table 2. CVR of questions
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Number of questions (dimensions) with this ratio Obtained CVR
1 0.77
2 0.85
3 0.91
4 0.76
5 0.92
6 0.84
7 0.79

To check the content validity, the questions’ simplicity,
clarity, and relevance were examined, and the content va-
lidity ratio (CVR) and content validity index (CVI) scores
were calculated. The acceptable value of CVR for each of
the dimensions and questions was different based on the
number of experts determining the CVR. Based on the
information in the Lawshe table, the minimum acceptable
value is 0.75 for 8 people. The results of the study were
given to 8 experts, which are summarized in the table be-
low. Regarding the CVR, given that the CVR calculated
for each question was higher than the maximum value
(0.75), it is acceptable for all dimensions. By the content
validity index, the next table presents the collected data
(Table 3).

In the final stage of the research, the theoretical model

extracted from the conducted research, including cultural,
social, political, architecture and urban planning, medical,

Table 3. Content validity index related to each question
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economic, and legal rights, which include 38 subsections,
have been determined (Figure 1).

A large number of disabled people in the world have
caused the adoption of various measures nationally and
internationally. In this regard, developing a convention on
the rights of disabled people by the United Nations Gen-
eral Assembly is considered a turning point in protecting
the rights of individuals. This convention seeks to recog-
nize the elimination of discrimination and create equal
opportunities between disabled people and other people.
Today, many institutions, organizations, and policies re-
lated to the issues of disabled people, including medical
issues, insurance, inappropriate architectural/urban space,
etc. consider the matter of disability to be related to the
family of disabled people; therefore, families are facing
many problems in this field.

Question Relevance Simplicity Clarity Mean
1 0.98 0.94 0.95 0.97
2 0.9 0.8 0.87 0.87
3 0.98 0.94 0.87 0.94
4 0.99 0.8 0.99 0.93
5 0.84 0.65 0.6 0.76
6 0.73 0.84 0.93 0.84
7 0.77 0.77 0.69 0.76
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Figure 1. The final model of the dimensions of the rights of disabled people

Although in the world and according to global standards,
disabled people have become a social issue, disabled
people believe that they are neglected in society; ignoring
disabled people by the people of society causes frustra-
tion and avoids their presence in society. They expect that
other people do not stare at them; express regret, judg-
ment, curiosity, pity; or withdraw them. Based on various
documents approved by different countries and Iran in the
rights of disabled people, job security, protection of dig-
nity and status, improvement of the workplace, rights of
trade and labor unions, access to public programs, promo-
tion of opportunities, advancement of art education, and
security are other rights of disabled people in different
fields that are not discussed in the reviewed articles.

In European countries and some East Asian countries
(open for tourism), such as Brazil and China, public trans-
portation is adapted for disabled people who can use buses
without steps and stations equipped with ramps [32-34].
In England, obligations related to disabled people in-
clude social care payments, the new national strategy for
disabled people, hospital parking costs, disabled people
mobility budget, mental health law, transport, education,
department of work and pensions, and employment gap
for disabled people [35, 36]. In China, people’s attitude
toward abled people has improved compared to the past,
and disabled people owe this attitude to support people
and activists in this field [37]. The constitution in China
indicates that the government should help the elderly,
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sick, and disabled citizens. In other words, health, medi-
cal, medical, and social security services, educational
laws, work, etc. should be provided for disabled people
[39]. In addition, in Sweden, several programs exist for
the barriers to disabled people’s participation in society,
combating discrimination against disabled people, and
independence and self-reliance in disabled people [34,
35]. In France, all companies and the government should
choose 6% of their workforce from people with physical
and mental disabilities, victims of accidents, war wound-
ed, and other people; sponsored workshops and home
centers exist for disabled people. Disabled people are sup-
ported against discrimination.

Regarding the situation of disabled people in Iran, high-
er education is free for disabled people in the educational
units of the ministries of education, science, health, and
other government agencies, as well as at Azad University.
In Iran, disabled people have this disability card, through
which they can get half-price tickets, introduction to in-
stitutions, receive services, use the 3% quota for employ-
ment in government institutions, etc. However, many dis-
abled people who live in China believe that this service
has not been able to solve many of their problems; unlike
many developed countries, the public transportation sys-
tem cannot provide service to disabled people and veter-
ans in the city. In Iran, unlike in developed countries, dis-
abled people have to work hard to get a vehicle; and they
make it suitable for their disabled people. In self-employ-
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ment, loans have been considered for disabled people, but
the loans are not enough to create self-employment. The
payment of insurance premiums is also not done well,
and this is due to the lack of laws and non-compliance.
Most disabled people suffer from economic poverty. In
Iran, unlike in France, disabled people still suffer from
discrimination. Compared to Sweden, the government
has not prioritized the right to rehabilitation and help for
disabled people and does not care about the problems of
disabled people. Also, in Iran, like in Germany, disabled
people receive different assistance according to their dis-
abled status.

Regarding the rights of disabled people, their social
rights are considered essential, which include the rights
of independence and human dignity, welfare and social
security, social discrimination, freedom, and disability
insurance. The fundamental rights of disabled people are
employment, housing, poverty alleviation, job counsel-
ing, internship, and employment permit. The government
should recognize these rights among disabled people.
Also, physical health, the right to rehabilitation and the
right to access to health, equality before the law, access
to legal benefits, legal counsel, guardianship, the right to
have a free lawyer, and medical and legal rights of dis-
abled people are those that should take measures to elimi-
nate restrictions. Various movements at the global level
for the rights of the disabled are a promise of the realiza-
tion of the lost rights of this group. The views of humili-
ation, discrimination, and oppression in society towards
disabled people cannot be solved only by passing the law.
Still, it requires culture building in this field by the of-
ficials, organizations, media, and educational centers. In
this context, the effort of disabled people and the efforts
of everyone as well as special organizations for disabled
people and other domestic and international media and
human rights organizations, can help disabled people’s
right to work on the one hand and spread the culture of
respecting the rights of disabled people in the society on
the other hand.
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