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ABSTRACT

9T Nurses encounter challenging conditions such as sleep deprivation, job stress, and multiple
responsibilities. Given the crucial role of nurses in patient care and health promotion, attention has been
drawn to topics such as their quality of work life. This study aimed to assess the quality of work life for
nurses working in hospitals affiliated with the University of Rehabilitation Sciences and Social Health,
Tehran City, Iran.

This cross-sectional study was conducted on 313 employed nurses in hospitals
affiliated with the University of Rehabilitation Sciences and Social Health. They were selected by simple
random sampling in 2022. The data collection tools included a demographic information questionnaire
and the Richard Walton (1973) work-life quality questionnaire. The inclusion criterion for the study was
nurses with a bachelor’s degree or higher. Data analysis was conducted using descriptive and analytical
statistics, including t test, analysis of variance, and regression analysis, utilizing SPSS software, version 23.
[EETE More than 50% of the nurses participating in the study (53.4%) were male. About 45% of the
participants were between 31 and 40. Also, 72.5% of the participants were married, and 77.6% had a
bachelor’s degree. The nursing work-life quality was reported as moderate to low by 84% of nurses. The
highest average score at Rofeideh Hospital belonged to the work and total life space domain (2.94), while
at Razi Hospital, it belonged to the “opportunity for continued growth” and “security” domains (2.61).
The lowest average score in both hospitals was related to the “adequate and fair compensation” domain
(1.71 and 2.72, respectively). There was a significant relationship between the quality of work life, marital
status, and the hospital of employment (P<0.001). Marital status and the hospital of employment were
the most influential factors in predicting nurses’ quality of work life.

[T The nursing work-life quality in the hospitals affiliated with the University of Rehabilitation
Sciences and Social Health was moderate to low. The results indicate a correlation between low work-
life quality levels and nurses’ productivity and performance. Since the results of low quality of work
life are associated with nurses’ productivity and performance, health managers should help develop
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Introduction

urses play essential roles in the healthcare
system; therefore, their job satisfaction and
performance are crucial for the success
of hospitals [1]. Nurses’ work-life quality
significantly influences their well-being,
work experiences, and ability to meet job demands and
maintain their mental health [2]. This issue, in turn, in-
fluences their job satisfaction and decisions regarding
whether to remain in or leave their positions, making it
a key factor in shaping organizational behavior, which
can lead to job dissatisfaction and burnout when there are
problems or shortages in this area [3, 4]. Work-life qual-
ity also plays an essential role in satisfaction with other
dimensions of life, such as family, leisure, and health [5].

Nurses often work under challenging conditions such
as sleep deprivation, high stress, and multiple responsi-
bilities. These factors can negatively affect their mood,
behavior, social interactions, overall quality of life,
learning capacity, decision-making, and the care they
provide to patients [6]. Additionally, nurse shortages,
low income, job abandonment, and migration to other
countries further reduce their quality of care. There-
fore, improving nurses’ work-life quality is essential
to attracting and retaining them [7]. Hospitals with low
work-life quality face higher rates of job abandonment
and absenteeism, while improvements in this area lead
to better performance, reduced absenteeism, and lower
stress levels [7-9].

The quality of life and job satisfaction of nurses is a
global challenge. In 2010, around 40000 nurses left their
jobs, doubling to 80000 by 2020. Ensuring a good qual-
ity of work life for nurses increases their productivity
and reduces job turnover. However, many nurses still
lack a satisfactory work-life quality [10]. In the Gulf
region, studies show widespread dissatisfaction among
nurses. For example, Al-Maskari et al. found that nurses
in Oman generally experience a moderate quality of
work life [11]. Similarly, Oweidat et al. reported moder-
ate levels of work quality in Jordan [12]. Kaddourah et
al. reported that over half of the nurses working in two
healthcare institutions in Riyadh, Saudi Arabia, were
unsatisfied with their work life, with 94% considering
leaving their jobs [13]. In Iran, research by Mohammadi
et al. reveals that two-thirds of nurses are dissatisfied
with their quality of work life [14], with another study
indicating that 74.5% of nurses share this dissatisfaction
[15].
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The University of Social Welfare and Rehabilitation
Sciences oversees two unique hospitals. Rofeideh Re-
habilitation Hospital is the only rehabilitation hospital
in the country, providing services to patients who need
rehabilitation for brain injury, spinal cord injury, stroke,
cerebral palsy, multiple sclerosis, cerebral palsy, and
other disabling sensory and motor diseases. The largest
psychiatric hospital in the Middle East is Razi Psychi-
atric Hospital, which offers psychiatric services. There
are numerous challenges that nurses must deal with in
these two hospitals that can impact their quality of life.
Understanding the factors that affect the quality of work
life for nurses in these hospitals is crucial for develop-
ing strategies to enhance motivation, job performance,
and nurse retention, indirectly improving patient care
quality. Assessing the work-life quality and other key
factors is vital in implementing supportive policies for
nurses. Given the critical role of nurses in patient health,
improving their work-life quality not only enhances pa-
tient care quality but also positively impacts the entire
healthcare system [16]. This study evaluated the work-
life quality of nurses working at the hospitals affiliated
with the University of Social Welfare and Rehabilitation
Sciences.

Materials & Methods

This descriptive-analytical cross-sectional study was
conducted in 2022. The research population consisted of
nurses working at Razi Psychiatric and Rofeideh Reha-
bilitation hospitals, affiliated with the University of So-
cial Welfare and Rehabilitation Sciences. At the time of
the study, 605 nurses were employed at the two hospitals
(512 nurses at Razi Psychiatric Hospital and 93 nurses at
Rofeideh Rehabilitation Hospital).

To determine the sample size, assuming that the work-
life quality was very good for 20% of nurses, the equa-
tion 1 was used, resulting in a required sample size of
245:

0.2(0.8)

,b(1—p)
(0.05)2

1.N=z 7 -

(1.96)2 =245
Given an estimated response rate of 70%, 350 samples

were ultimately selected.

Where N is the Sample size, X refers to the nurses
working in each hospital, and Y is the total nurses work-
ing in these two hospitals, the following formula esti-
mates the number of samples selected from each hos-
pital:
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* 50%5 . .
n =X 302 _ 995 Sample size for Razi
Y 605
Hospital;
n= N;X = 399 _ 60 Sample size for Ro-
feideh Hospital;

Samples were selected randomly from the nurses work-
ing in the two hospitals using their codes. Consequently,
253 nurses from Razi Psychiatric Hospital (85%) and 60
nurses from Rofeideh Rehabilitation Hospital (100%)
participated in the study.

The inclusion criteria required participants to provide
informed consent, hold a bachelor’s degree or higher,
and have at least one year of work experience. The ex-
clusion criteria included nurses who were ill or on leave
during the data collection period.

The Richard Walton quality of work-life questionnaire
(1973) was used to measure the work-life quality in this
study [16]. Responses were scored using a 5-point Lik-
ert scale ranging from very low (1) to very high (5). The
questionnaire also included demographic questions at
the beginning. The highest possible score was 160, and
the lowest was 32, with higher scores indicating a better
work-life quality. This questionnaire has been used in
similar studies [17-19].

The study objectives and methods for data collection
were explained to four trained interviewers. After ex-
plaining the study’s objectives and ensuring confiden-
tiality, the interviewers distributed the questionnaires to
the participants. They collected the completed question-
naires the following day.

The questionnaire consisted of two sections. The first
section addressed demographic variables, including the
hospital of employment, age, gender, marital status, edu-
cation level, and work experience. The second part in-
cluded 32 questions that addressed various dimensions
related to work: 5 questions on fair compensation, 3 on
safe working conditions, 3 on immediate opportuni-
ties for skill development, 9 on opportunities for career
growth and job security, 2 on social integration within
the workplace, 3 on organizational principles, 2 on bal-
ancing work and personal life, and 5 on the societal im-
pact of work-life.

The content validity of the Walton quality of work-life
questionnaire has been confirmed by experts and spe-
cialists in various studies [20-22]. The Cronbach a coef-
ficients for the trustworthiness of the Walton quality of
work-life questionnaire were 0.92 and 0.83 in Talasaz et
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al. and Imani et al. findings, respectively [20, 23]. For
data analysis, descriptive statistics such as frequency,
mean, percentage, and standard deviation were comput-
ed alongside analytical statistics, including t test, analy-
sis of variance (ANOVA), and regression, using SPSS
software, version 23.

In this study, ethical principles in research, such as ob-
taining informed consent, maintaining confidentiality,
and respecting individuals’ privacy, were observed. This
article is based on a research project titled “Exploring
quality of working life in nurses working at hospitals
affiliated with the University of Social Welfare and Re-
habilitation Sciences,” approved by the University of
Rehabilitation Sciences and Social Health with the eth-
ics code IR.USWR.REC.1400.322.

Results

In this study, 253 nurses from Razi Psychiatric Hospi-
tal and 60 nurses from Rofeideh Rehabilitation Hospital
participated. According to Table 1, more than half of the
participating nurses (53.4%) were male. Forty-five per-
cent of the participants were between the ages of 31 and
40. Additionally, 72.5% of the participants were mar-
ried, and 77.6% of the nurses had a bachelor’s degree
(Table 1).

The evaluation of the work-life quality for nurses who
were working in Razi Psychiatric Hospital and Rofeideh
Rehabilitation Hospital showed that the highest aver-
age score was in the “adequate and fair compensation”
domain, specifically for the question “To what extent is
your salary paid on time?” with an average of 3.29. The
lowest average score was also in the “ adequate and fair
compensation “ domain for the “To what extent does
your salary suffice for your living expenses?” with an
average of 1.86 (Table 2).

The numerical assessment of nurses’ work-life qual-
ity showed that 53% of the participants had a moder-
ate work-life quality. Only 11% of the participants had
a very good or good quality of work life. The work-life
quality for 36% of the nurses was low or very low (Fig-
ure 1).

The average scores of the domains of work-life qual-
ity indicated that the domain of “adequate and fair com-
pensation” in Rofeideh Rehabilitation Hospital had the
highest average score of 2.94. In contrast, the “oppor-
tunity for continued growth and security” domain in
Razi Psychiatric Hospital had the highest average score
of 2.61. In the domain of “adequate and fair compensa-
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Table 1. Demographic variables of nurses working in razi and rofeideh hospitals

Variables Category No. (%)
Men 147(46.7)
Gender
Female 166(53.3)
20-30 66(21)
31-41 142(45.3)
Age (y)
41-50 86(27.4)
51 and above 19(6)
Single 86(27.4)
Marital status
Married 227(72.5)
Nurse manager 2(0.6)
Job position Supervisor 28(8.9)
Nurse 274(87.5)
BS 243(77.6)
Education level MS 68(21.7)
PhD 2(0.6)
5 years and belove 46(14.7)
5t09 109(34.8)
10to 14 52(16.6
Years of being employed in Rofeideh and ° ( )
Razi hospitals 150 19 50(16)
20t0 24 28(8.9)
25to0 30 28(8.9)
Direct 172(55)
Contract 89(28.5)
Employee type Internship 5(1.3)
Corporate 44(14.1)
Contractual 3(1)
Fixed 113(36.1)
Shift type
Rotating 200(63.9)
Rofeideh 60(19.1)
Hospital
Razi 253(80.8)
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Table 2. Evaluation of quality of work-life scores of nurses working in razi and rofeideh hospitals

Question MeaniSD 2ELD
Average
To what extent does your salary meet your expectations? 1.91+0.848
To what extent does the salary system align with other job payments? 1.94+0.833
Adequate and
fair compensa- To what extent are you satisfied with your salary? 1.96+0.901 2.192
tion
To what extent is your salary paid on time? 3.29+1.044
To what extent does your salary suffice for your living expenses? 1.86+0.847
To what extent are you satisfied with your physical work environment? 2.40+0.893
Safe and
healthy work- To what extent is your work environment safe and healthy? 2.54+0.967 2.563
ing conditions
To what extent are you satisfied with your working hours? 2.75+0.833
Immediate To what extent does your job provide opportunities for growth and potential development?  2.39+0.829
opportunity
to Use and de- To what extent are you able to apply your learned skills? 2.68+0.801 2.61
velop human
capacities To what extent is job security present in your hospital? 2.76+0.085
To what extent is the behavior of the organization’s officials towards employees fair? 2.68+0.991
To what extent can employees freely express their educational and research opinions? 2.6440.041
To what extent do employees experience relative tranquility in the organization? 2.41+0.905
. To what extent is there a defined method for expressing opinions and complaints? 2.5+0.951
Opportunity
fc;:gmﬁgizd To what extent are the existing laws in the organization satisfactory for employees? 2.4510.839 2414
security . . s
To what extent are employee issues resolved according to principles and laws? 2.48+0.881
To what extent do hospital officials honor the laws governing society? 2.80+0.943
To what extent do hospital officials act according to the organization’s laws? 2.7910.691
To what extent does the organization feel responsible for environmental protection? 2.71+1.016
SO(.:Ial |_ntegra— To what extent does your job hinder fulfilling family responsibilities? 2.94+1.139
tion in the 201
workg;fmza- To what extent does your job hinder performing other social roles in your non-work life? 2.88+1.017
To what extent does your job prevent you from having the necessary leisure time? 2.74+1.158
Constitutional-

ism in the work
organization

Work and total
life space

Social rel-
evance of work
life

To what extent does the organization provide opportunities for further education?

To what extent does the organization provide facilities for presenting scientific papers?

To what extent are tasks and duties in your organization performed based on administrative
hierarchy?

To what extent do colleagues trust each other in your organization?
To what extent are opportunities for employee promotion provided in the organization?
To what extent do colleagues support each other when necessary?
To what extent does your job provide opportunities to use other job skills?

To what extent do you have access to necessary and relevant information for employees?

To what extent are library and internet facilities available for accessing required specialized
information?

2.59+0.967 2.53

2.2610.935

2.78%1.025

2.645

2.51+1.029

2.52+0.913

2.50+0.941

2.42+0.997

2.544

2.61+0.82

2.67+1.108
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Figure 1. Assessment of Nurses’ Quality of Work Life

tion,” Razi Psychiatric Hospital had the lowest average
work-life quality score of 2.32, while Rofeideh Reha-
bilitation Hospital had the lowest average score of 1.71
among all domains of quality of work-life (Table 3).

A comparison of the distribution of work-life quality
scores between single and married groups showed that
the average score for married individuals (82.44) was
higher than for singles (78.36), and this difference was
significant statistically (P<0.001). A comparison of the
distribution of work-life quality scores based on the hos-
pital of employment indicated that the average score at
Razi Hospital (82.46) was higher than at Rofeideh Hos-

high (115-96) moderate(95-76)
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pital (76.53), and this difference was significant statisti-
cally (P<0.001) (Table 4).

The results of multiple regression analysis of demo-
graphic variables and work-life quality showed that two
variables, ie, marital status and hospital of employment,
have a significant relationship with work-life quality.
This finding means that marital status and hospital em-
ployment are the most influential factors in predicting
the nurses’ quality of work life (Table 5).

Table 3. Average scores of responses to quality of work-life domains by hospital

Domain Rofeideh Hospital Razi Hospital
Adequate and fair compensation 1.71 2.3
Safe and healthy working conditions 2.66 2.53
Immediate opportunity to use and develop human capacities 2.64 2.54
Opportunity for continued growth and security 2.57 2.61
Social integration in the work organization 2.24 2.07
Constitutionalism in the work organization 2.28 2.5
Work and total life space 2.94 2.57
Social relevance of work life 2.32 2.59
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Table 4. Average score of quality of work life based on demographic variables

Quality of Work Life

Variables Category Frequency
Mean F P
Men 146 45.83
Gender 904.2 089.0
Female 167 47.79
20-30 66 78
31-41 142 54.81
Age (y) 459.1 226.0
41-50 86 01.83
51 and above 19 23.81
Single 86 36.78
Marital status 826.8 001.0
Married 227 44.82
Nurse manager 2 82.83
Job position Supervisor 28 51.86 678.1 189.0
Nurse 274 73.80
Bachelor 243 69.80
Education level Master 68 10.84 498.2 084.0
PhD 2 64
Rofeideh 60 53.76
Hospital 715.10 001.0
Razi 253 46.82
Archives of
Rehabilitation
Discussion [10]. Moradi et al. demonstrated a moderate work-life

The current study was designed to determine the work-
life quality of nurses working in hospitals affiliated with
the University of Social Welfare and Rehabilitation Sci-
ences. In this study, the work-life quality was found to
be very good for 7 nurses (2%), good for 45 (9%), mod-
erate for 166 (53%), low for 75 (24%), and very low
for 20 (12%). Overall, the nurses’ quality of work life
in the hospitals affiliated with the University of Social
Welfare and Rehabilitation Sciences was moderate to
low. The current study findings align with other stud-
ies conducted in some hospitals in Iran [8]. Zakeri et al.
revealed that nurses working in the intensive care units
of hospitals affiliated with Mashhad University of Medi-
cal Sciences, Mashhad City, Iran, had a moderate quality
of work life [22]. Bozorgzad et al. also indicated that
nurses working in the Emergency Departments of hospi-
tals affiliated with Yazd University of Medical Sciences,
Yazd City, Iran, rated their work-life quality as moderate

quality of nurses working in hospitals affiliated with the
Kerman University of Medical Sciences, Kerman City,
Iran [4]. Raeissi reported that the work-life quality of
nurses was low [24]. Khajehnasiri et al. also showed
that nurses working at hospitals affiliated with the Teh-
ran University of Medical Sciences, Tehran City, Iran,
were unsatisfied with their work-life quality [25]. Stud-
ies in other countries varied. Boonrod et al. showed that
the work-life quality of nurses in Thailand was moder-
ate [26]. In countries like Ethiopia, Egypt, and Nigeria,
the work-life quality for nurses was also assessed as
low [27-29]. However, Nagammal et al. found that in a
hospital in Qatar, nurses’ quality of work life was rated
as good [30]. Thus, economic conditions, management
style, and the organizational structure of hospitals can
influence nurses’ quality of work life. In recent years,
the excessive migration of nurses has led to a shortage
of nurses in hospitals. This condition has resulted in high
work pressure for the remaining nurses. The expectation

Hosseini Zare SM, et al. Quality of Work Life Among Iranian Nurses. RJ. 2025; 25(4):766-789. 772
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Table 5. Results of multiple regression analysis of demographic variables and quality of work life

Demographic Variables B SD Beta t P
Gender 550.2- 405.2 079.0- 060.1- 290.0
Marital status 284.6 455.2 153.0 9310. 001.0
Education level 339.5 590.2 137.0 062.2 06.0
Age 269.2 028.2 118.0 119.1 264.0
Years employment 595.1- 047.1 150.0- 524.1- 129.0
Job position 482.4 367.2 132.0 886.1 61.0
Hospital of Employment 822.6 257.3 0.151 095.2 005.0

for higher wages and benefits among nurses in this situ-
ation and the failure to meet these expectations could
explain the low work-life quality of nurses in Iran.

This study investigated 8 aspects of work-life qual-
ity across two hospitals: Razi Psychiatric Hospital and
Rofeideh Rehabilitation Hospital. These factors en-
compassed fair compensation, safe working conditions,
opportunities for skill development, job security and
growth opportunities, social integration at work, adher-
ence to organizational principles, work-life balance, and
the societal significance of work-life.

At Rofeideh Hospital, the highest average score was
for the work and total life space domain (2.94), while the
lowest was for the “adequate and fair compensation” do-
main (1.71). This condition highlights the importance of
mutual trust among colleagues, adherence to administra-
tive hierarchy, and the level of salaries and wages. Care
and treatment activities in the nursing field depend on
trust and adherence to the administrative hierarchy. Ac-
cording to the study’s findings, nursing care and treat-
ment actions are acceptable, given the relatively high
average score in “the work and total life space” domain
at Rofeideh Hospital. At Razi Hospital, the highest aver-
age score was for the “opportunity for continued growth
and security” domains (2.59), and the lowest score was
for the “adequate and fair compensation” domain (2.3).
This finding indicates the importance of coworker sup-
port, access to information resources, and career ad-
vancement opportunities for nurses at Razi Psychiatric
Hospital. In both hospitals, the lowest scores were re-
lated to economic factors. It can be said that fair and
sufficient payment leads to feelings of security, positiv-
ity, and the ability to manage life, underscoring the im-
portance of economic factors for nurses. In the study by
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Ehsan Bakhshi et al., the highest average score pertains
to the domain of providing growth opportunities (3.53),
and the lowest average score was for the fair and suf-
ficient payment domain (2.29) among nurses who were
working in hospitals affiliated with the Rafsanjan Uni-
versity of Medical Sciences, Rafsanjan City, Iran [31].
In the study by Noorbakhsh et al., economic factors
were among the most important elements impacting the
work-life quality for nurses [32].

Assessing the relationship between work-life quality
and demographic variables showed a significant cor-
relation between work-life quality and marital status.
Married nurses had a higher work-life quality compared
to single nurses. In studies by Lebni et al., Mosisa et
al., and Moradi et al., the work-life quality for married
nurses was also higher for single nurses [4, 33, 34].
This outcome could be due to greater emotional support
from spouses [35], which can help cope with daily work
pressures and stresses. Additionally, more interpersonal
communication can increase self-confidence and resil-
ience against work-related adversities. In the study by
Hemanathan et al., a significant relationship was also
found between work-life quality and marital status, with
married nurses having a higher work-life quality than
single nurses [36].

In the current study, there was no significant relation-
ship between work-life quality and gender. However,
more women than men rated their work-life quality
higher. Since there is a greater expectation for men to
fulfill family needs, the inability of the organization or
individual to meet these expectations can potentially
impact their work-life quality. Heidari Rafat’s study
showed that female nurses had a higher work-life qual-
ity than male nurses, although this relationship was not

Hosseini Zare SM, et al. Quality of Work Life Among Iranian Nurses. RJ. 2025; 25(4):766-789.
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as significant as the present study [37]. Other studies
have also indicated no significant relationship between
work-life quality and gender [38, 39].

This study found no significant relationship between
work-life quality and work experience. Nevertheless,
many individuals with more work experience rated their
work-life quality as good. Dehghannyieri et al. also in-
dicated no significant relationship between work experi-
ence and work-life quality [39]. However, Noorbakhsh
et al. confirmed a significant relationship between work
experience and work-life quality among nurses [32].
Hemanathan et al. found a significant relationship be-
tween work-life quality and work experience, with less
experienced individuals having a higher work-life qual-
ity [36]. It can be said that individuals with higher work
experience have greater mastery of their tasks, which
can influence their perception of work-life quality.

The study results showed no significant relationship
between the level of education and work-life quality.
These findings align with the results of studies by Al-
Malki and Suresh [40, 41]. However, in the study by
Moradi et al., this relationship was significant, indicat-
ing that as the level of education increased, the work-life
quality for nurses decreased [4].

This research showed a significant relationship be-
tween the work-life quality and the hospital where nurs-
es work. The work-life quality was lower in Rofeideh
Hospital than in Razi Hospital. Since fair and sufficient
compensation is an influential factor in the quality of
life for nurses and Razi Hospital, due to its specialized
nature and geographical location, offers better salaries
and benefits compared to Rofeideh Hospital, it can be
said that this is one of the reasons for the better work-
life quality in Razi Psychiatric Hospital. Razi Hospital
is located in the Amin Abad area, considered an under-
privileged urban area. This factor influences higher sala-
ries and benefits. Additionally, being a single-specialty
hospital with the type of patients it serves means fewer
emergencies in this hospital. Moradi et al. also showed a
significant relationship between the hospital of employ-
ment and the work-life quality for nurses, with single-
specialty hospitals having a higher work-life quality
than general hospitals [8]. Contrary to the present study,
Hasan Dargahi found that smaller hospital sizes increase
satisfaction with work-life quality [15].

Our results revealed that older individuals had better
quality-of-life scores, although these differences were
not statistically significant. Suleiman concluded no sig-
nificant relationship exists between age and work-life

Winter 2025. Vol 25. Num 4

quality [42]. Other studies also confirmed this result
[43-45]. However, Hemanathan et al. found a significant
relationship between the quality of life for nurses and
age, with younger individuals having a better work-life
quality [36]. This condition could be due to lower job
expectations at the beginning of their employment.

One of the constraints of this research was the nurses’
lack of trust in maintaining the confidentiality of in-
formation, which led to the cautious completion of the
questionnaires. In this regard, the examiners tried to as-
sure the nurses of the confidentiality of the information
before distributing the questionnaires. Other research
limitations include individual differences and the men-
tal and emotional conditions of the participants when
responding to the questions, which could affect the re-
search results and were beyond the researcher’s control.

Conclusion

This study shows that the work-life quality for nurses
at the hospitals affiliated with the University of Social
Welfare and Rehabilitation Sciences is average to poor.
Since, according to studies, the outcomes resulting from
low levels of work-life quality are related to the produc-
tivity and performance of nurses, the findings of this
research can assist senior health officials in formulat-
ing appropriate strategies and strategic plans to enhance
the work-life quality for nurses as the largest workforce
in healthcare organizations, thereby facilitating the
achievement of organizational goals. Measures such as
salary and benefits reform and holding in-service classes
for managers to familiarize them with the importance
of work-life quality can influence managers’ decisions
to improve the nurses’ quality of life and consequently
improve their performance.
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